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Course Outcome Summary
Course Information

Institutional Core Competencies

Civic Engagement and Social Responsibility - Students will be able to demonstrate the ability to engage in the
social responsibilities expected of a community member.

Communication - Students will be able to demonstrate appropriate and effective interactions with others to
achieve their personal, academic, and professional objectives.

Critical and Creative Thinking - Students will be able to demonstrate purposeful thinking with the goal of using a
creative process for developing and building upon ideas and/or the goal of using a critical process for the
analyzing and evaluating of ideas.

Course Competencies

1. Apply computing skills to solve problems within the context of business systems

Learning Objectives

Analyze a real-world technical problem

Develop a computer-based solution for this problem.
Implement the designed solution for this problem.

Communicate effectively within an organization
Work productively in team and individual settings

Support common business application software.
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Support current computer operating systems.

Learning Objectives

Recognize when to use common diagnostic utilities and tools
Recognize common operational and usability problems
Identify the major operating system utilities, purpose, and location.

6. Maintain and repair personal computer systems.

Learning Objectives
Diagnose and Troubleshoot hardware.

7. Demonstrate professionalism

Learning Objectives

Demonstrate positive professional attitudes and behavior
Utilitze time efficiently

Exhibit respectful communication
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Demonstrate business ready attire
8. Work productively in team and individual settings

Learning Objectives
Interact effectively with other team members.
Develop a vision of a what a collaborative project ought to entail.

9. Practice professional ethics

SCC Accessibility Statement

South Central College strives to make all learning experiences as accessible as possible. If you have a
disability and need accommodations for access to this class, contact the Academic Support Center to request
and discuss accommodations. North Mankato: Room B-132, (507) 389-7222; Faribault: Room A-116, (507)
332-7222.

Additional information and forms can be found at: www.southcentral.edu/disability

This material can be made available in alternative formats by contacting the Academic Support Center at 507-
389-7222.
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